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Dear Sir or Madam: T-01051B-16-0178

This filing is being made on behalf of Qwest Corporation d/b/a CenturyLink QC, Entity Code T-
0105 l B .

Enclosed for tiling with the Commission is an original plus thirteen (13) copies of revisions to
QC's Access Service Tariff No. 4.

As described in the attached narrative ("Description of Methodology"), this tiling is the fifth step
in implementing the "Transitional Intrastate Access Service" reductions mandated by the Federal
Communications Commission's November 18, 2011 Report and Order and Further Notice of
Proposed Rulemaking in WC Docket Nos.  10-90 ,  etc.  (FCC l l -161). Also enclosed is
CenturyLink's certification that the company is not seeldng duplicative recovery in the state
jurisdiction for any Eligible Recovery subject to the recovery mechanism established by the
Transformation Order.

The calculations supporting this rate change are being filed as confidential and are being sent to
Wilfred Shand in a separate letter.

As part of this filing CenturyLink is also changing tariff language to allow customers to report
PIU/PVU factors by state rather than LATA. In addition, obsolete billing language and tariff
references are being revised and the charge for additional paper copies of the customer's bill is
being reduced to match the current interstate rate.

CenturyLink QC respectfully requests that this proposed changes become effective July 1, 2016.

If you have any questions regarding this filing, please contact me directly.

Sincerely,

M,,2,Z*JST Arizona Corporation Commission O n
l""r~*4:22
Ar*

DOCKETED
Mark Brinton
Manager Regulatory Operations
Office: (303)992-5832
e-mail: Mark.Brinton@CenturyLink.com
Enclosures
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QWEST CORPORATION
d/b/a CenturyLink QC
ARIZONA

ACCESS SERVICE
TARIFF No. 4

SECTION 2
Page 14

Release  2

Issued :  5 -16 -16 Effective: 7- 1 - 16

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISDICTIONAL REPQRT REQUIREMENTS

B. Jur i sdic t ional  Requirements (Cont 'd)

1. Feature Group A or Feature Group B Service

a. Feature Group A (FGA) to be Resold

Upon ordering FGA Service  to be  resold, the  customer shal l  state  in i ts ini t ia l
order  a  projec ted PIU fac tor  as  se t  for th in B . ,  preceding .  The  PIU fac tor  i s
reported by  State . When the  customer  reports  a  Sta te - l eve l  PIU fac tor ,  the
specified percentage applies to all end offices widiin the State.

( C )
( C )

The projected PIU factor is used by the Company to apportion the orig inating
and tenninating usage between interstate  and intrastate  unti l  a revised report is
received as set forth in C., fol lowing. The number of access minutes (e i ther the
measured minutes or the  assumed minutes) i s multipl ied by  the  projected PIU
factor to deve lop the interstate  access minutes.  The number of  access minutes
minus the developed interstate access minutes is the developed intrastate access
minutes. Thi s  PIU fac tor  i s  in addi t ion to the  PIU fac tor  as  se t  for th in 3 . ,
fol lowing.

b. Feature  Group A (FGA) Not to be Resold

For FGA Service not to be resold, the customer shal l  state  in i ts ini tial  order a
projec ted PIU fac tor  of  ze ro pe rcent  (0%) by  l ine s ide  te rminat ion or  access
service group.

c .  Feature  Group B (FGB) Service

U pon orde r i ng  F GB  Se rv i c e ,  the  c u s tome r  sha l l  s t a t e  i n  i t s  i n i t i a l  o rde r  a
projected PIU factor as set forth in B., preceding. The PIU factor is reported by
State. Whe n the  c u s tome r  r e por t s  a  S t a t e - l e v e l  P IU  f ac tor ,  the  spe c i f i e d
percentage applies to all end offices within the State.

( C )
( C )

The projected PIU factor for FGB Service used by the Company to apportion the
originating and terminating usage between interstate and intrastate is developed
in the same manner as in a., preceding. This PIU factor is in addition to the PIU
factor as set forth in 3., following.

AZ20t6-003
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QWEST CORPORATION
d/b/a CenturyLink QC
ARIZONA

ACCESS SERVICE
TARIFF No. 4

SECTION 2
Page 15

Release 2

Issued:  5-16-16 Effective: 7- 1 - 16

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS

B. Jurisdictional Requirements (Cont'd)

Feature Group C (FGC) or Feature Group D (FGD) Service

Originating FGC or FGD Service

When a customer  orders FGC or  FGD Switched Access Service(s),  where the
jur isdiction is determined from the call  detail ,  the Company will  develop the
projected PIU factor  according to such jur isdiction . The projected interstate
percentage is developed on a monthly basis, by end office, when the originating
FGC or FGD access minutes are measured, by dividing the measured interstate
originating access minutes by the total originating access minutes.

Terminating FGC Service

When a customer  orders terminating FGC Switched Access Service,  the data
used by the Company to develop the projected PIU factor  for  or iginating FGC
access minutes is used to develop the projected PIU factor for such terminating
access minutes. When originating call details are insufficient to determine the
jur isdiction  for  the call ,  the customer  may supply the projected PIU factor  by
State[1] or authorize the Company to use the Company developed percentage for
such  ca l l  deta i l . T h e  C om p a n y wi l l  d es i g n a t e  t h e  n u m ber  obt a i n ed  by
subtract ing the projected PIU factor  for  or iginat ing and terminat ing access
min u t es  ca l cu l a t ed  by t h e Compan y fr om 100  ( I00  -  Compan y ca l cu l a t ed
pr oject ed  i n t er s t a t e  per cen t age =  i n t r a s t a t e  per cen t age)  a s  t h e i n t r a s t a t e
percentage of use.

(C)

[1] When  the customer  repor ts a  State-level  PIU factor ,  the specified percen tage
applies to all end offices within the State.

(C)
(C)

AZ2016-003
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QWEST CORPORATION
d/b/a CenturyLink QC
ARIZONA

ACCESS SERVICE
TARIFF No. 4

SECTION 2
Page 16

Release 2

Issued: 5-16-16 Effective: 7-1-16

2. GENERAL REGULATIONS

2.3 0BL1GAT1ONS OF THE CUSTOMER
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS

B.2. (Cont'd)

Terminating FGD Service

When a customer orders terminating FGD, if the Company has sufficient call
details to determine the jurisdiction for the call, the Company will bill the call
minutes of use according to that jurisdiction.

When terminating call details are insufficient to determine the jurisdiction for
the call, see A, preceding, the customer may supply the projected PIU factor for
a portion of the indeterminate jurisdiction by State[l]. The projected PIU factor
will be used to apportion the terminating traffic which does not exceed the 7%
floor.

(C)

When tenninating call details are insufficient to determine the jurisdiction, and
the customer does not supply a projected PIU factor by State, calls will be billed
using a PIU of 50 (50% interstate - 50% intrastate). The PIU of 50 will be used
to apportion the terminating traffic which does not exceed the 7% floor.

(C)

[1] When the customer reports a State-level PIU factor, the specified percentage
applies to all end offices within the State.

(C)
(C)

Az2016-003
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QWEST CORPORATION
d/b/a CenturyLink QC
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ACCESS SERVICE
TARIFF No. 4

SECTION 2
Page 17

Release  2

Issued :  5 -16 -16 Effective: 7- 1 -16

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISDICTIONAL REPQRT REQUIREMENTS

B. Jurisdictional Requirements (Cont'd)

3. Entrance Facility (EF) and Direct-Trunked Transport (DTT) Facility (Excludes
Voice Grade (VG) EF and DTT for Feature Group A)

For EF and DTT facilities, the customer has the following jurisdiction options, 1)
allow the Company to develop the projected State-level PIU factor using a
mechanized program as set forth in a., following or 2) provide the Company with
a projected State-level PIU factor via a quarterly jurisdictional report as set forth
in b., following.

(C)

(C)

( C )

( C )
( C )

Customers ini tial ly  ordering Switched Access Services in the LATA for the f i rst
t ime, shal l  provide on the access order a State-leve l  PIU factor for new EF and
DTT fac i l i t i e s  based on a l l  the  or i g inat ing  and te rminat ing  t raf f i c  u s ing  such
fac i l i t ies.  The Company wi l l  use  the  State-leve l  PIU factor f rom the customer's
i n i t i a l  o r d e r  f o r  s e r v i c e  a s  t h e  S t a t e - l e v e l  P I U  f a c t o r  f o r  t h e  C o m p a n y ' s
mechanized program for  the  f i rst  quarte r  of  new se rv ice  only . After the  f i rst
quarter  of  new serv ice ,  the  Company wi l l  deve lop the  State- leve l  PIU factor as
described in a. ,  fol lowing unti l  the Company rece ives a certi f ied le tter from the
customer authoriz ing the  Company to deve lop the  projected PIU factor f rom a
customer-provided report as set forth in b., following.

(C)

Company-Developed EF and DTT PIU Factor

( C )The Company-developed State-leve l  PIU factors for EF and DTT fac i l i t ies are
u pd a t e d  on  a  q u a r t e r l y  ba s i s  by  c a l c u l a t i ng  the  c u s tome r ' s  a v e r ag e  b i l l e d
Interstate usage (excluding VG EF and DTT facil ities for FGA) for the last three
months.  The Company wi l l  perform the  calcu lat ion for the  rev ised State- leve l
PIU factor no later than the last business day in January, April , July and October,
respect ive ly .  The  Company-deve loped State - leve l  PIU fac tor wi l l  se rve  as the
ba s i s  f o r  t he  c u s tome r ' s  ne x t  t h r e e  months '  a d v a nc e  b i l l i ng  be g i nn i ng  i n
February, May, August and November, respectively .

( C )

( C )

A22016-003
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QWEST CORPORATION
d/b/a CenturyLink QC
ARIZONA

ACCESS SERVICE
TARIFF No. 4
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Release 2

I ssued :  5 -16 -16 Effective :  7-1-16

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISD1CT10NAL REPORT REQUIREMENTS

B.3.a. (Cont'd)

(C)

(C)
(C)

When exist ing customers order addi t ional  EF and DTT fac i l i t ies for Switched
Access Serv ice ,  the  Company  wi l l  de termine  the  State - leve l  PIU fac tor where
jurisdic tion can be determined from previously  bi l led usage . The PIU factor i s
based on the average bi l led Switched Access Interstate usage (excluding VG EF
and DTT faci l i ties for FGA) per State , per customer on a quarterly  basis. When
the Company is unable to determine the State-level  PIU factor for EF and DTT
faci l i ties for an existing customer because usage data is not being bi l led to that
customer, the Company will apply a default PIU factor of fifty percent (50%).

\

The  PIU fac tor  i s  expressed as a  whole  number  ( i .e . ,  a  number  0  -  100) .  The
PIU factor i s used by the Company to determine interstate  and intrastate  rates
and charges.  The PIU factor i s appl ied to al l  rate  e lements assoc iated with EF
and DTT faci l i ties. This PIU factor is in addition to the PIU factors as set forth
in l . and 2., preceding, and 5., fol lowing.

Customer-Provided EF and DTT PIU Factor

(C)

(C)

(C)
(C)

Customers who choose to provide a projected State-level PIU factor for EF and
DTT fac i l i t i e s ,  sha l l  not i f y  the  Company  by  l e t te r  (ce r t i f i ed U.S.  Mai l  re turn
receipt requested) authorizing the Company to develop the projected State-level
PIU factor from a customer-provided quarterly  report.  Customer's choosing to
provide  a projected State- leve l  PIU factor shal l  base  the  PIU factor on al l  the
originating and tenninating traff ic  using the EF and DTT faci l i t ies in the State .
The customer-provided jurisdictional  report must be rece ived by the Company
no later than fourteen (14) days after the first of January, April , July and October
in order for the customer-provided PIU factor to serve as the basis for the next
t h r e e  m o n t h ' s  a d v a n c e  b i l l i n g  b e g i n n i n g  i n  F e b r u a r y ,  M a y ,  A u g u s t  a n d
November, respective ly . The  Company  wi l l  program the  customer-prov ided
rev ised PIU fac tor  into the  Company 's bi l l ing  data base  no late r  than the  l ast
business day  in January , Apri l ,  Ju ly  and October,  respective ly .  If  the  customer
does not provide the jurisdic tional  report in t ime for the  Company to program
the  bi l l ing  data base ,  the  Company  wi l l  continue  to deve lop a State - leve l  PIU
f a c t o r  f o r  t h e  q u a r t e r  a s  t h e  C o m p a n y ' s  b i l l i n g  d a t a  b a s e  c a n  o n l y  b e
programmed with one PIU process at a time in the same quarter.

(C)

AZ2018-003
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QWEST CORPORATION
d/b/a CenturyLink QC
ARIZONA

ACCESS SERVICE
TARIFF No. 4

SECTION 2
Page 19

Release 2

Issued: 5- 16- 16 Effective: 7-1-16

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS

B.3.b. (Cont'd)

For ex is t ing customers  who provide a quarterly  report  and the report  i s  not
received by the Company in time for the Company to program the revised State-
level PIU factor for EF and DTT facilities in the State, the Company will assume
the  EF and  DTT PIU fac tors  to  be  the  s ame as  those  prov ided  in  the  l as t
quarterly report and follow the steps as set forth in C., following.

( C )
( C )

Customers who choose to provide a projected State-level PIU factor for EF and
DTT faci l i t ies  shal l  supply a percentage in a whole number ( i .e . ,  a number 0-
100) by State. The PIU factor is  used by the Company to detennine interstate
and intrastate rates and charges. The PIU factor is applied to al l  rate elements
associated with EF and DTT facilit ies. This PIU factor is in addition to the PIU
factors as set forth in l. and 2., preceding, and 5., following.

( C )

( C )

( j )

(C)

(C)

Customers may request  to change from a quarterly  customer-provided State-
level PIU factor to a Company-developed State-level PIU factor for their EF and
DTT facilities in the State. The customer must notify the Company (by certified
U. S. Mail return receipt requested) no later than fourteen (14) days after the first
of January, April , July and October in order for the Company-developed State-
level PIU factor as set  forth in a., preceding to serve as the basis for the next
t h r e e  m o n t h s '  ad v an c e  b i l l i n g  b e g i n n i n g  i n  F e b ru a r y ,  M ay ,  A u g u s t  an d
November, respect ive ly .  The Company wi l l  program the PIU factor into the
Company's billing data base no later than the last business day of January, April,
July and October for the advance quarterly bil l ing beginning in February, May,
August  and November,  respect ive ly . I f  t he  cus tomer  does  not  not i f y  the
Company in t ime for the Company to program the bi l l ing data base with the
Company-deve loped  S tate- leve l  PIU factor ,  the  cus tomer must  cont inue to
provide a quarterly jurisdictional report for the quarter as the Company's billing
data base can only be programmed with one PIU process at  a t ime in the same
quarter.

(C)

AZ2016-003
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QWEST CORPORATION
d/b/a CenturyLink QC
ARIZONA

ACCESS SERVICE
TARIFF No. 4

SECTION 2
Page 20

Release  2

Issued :  5 -16 -16 Effective: 7- 1 - 16

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISDICTIONAL REPQRT REQUIREMENTS

B.3. (Cont'd)

c .  Voi c e  Grade  (VG)  EF  and  DTT f ac i l i t i e s  f or  Fea tu re  Group A (FGA) to  be
Resold

Customers ini tial ly  ordering a VG EF and a DTT fac i l i ty  for FGA to be resold
shal l  prov ide  a  projec ted PIU fac tor  for  each new fac i l i ty .  These  PIU fac tors
shall reflect all  originating and terminating traffic using these facil ities and are in
addition to the PIU factors as set forth in l .a., preceding.

The  P IU f ac tor  f or  the  VG EF  and  DTT f ac i l i t y  w i l l  be  appl i e d  to  a l l  r a te
elements associated with the EF and DTT facil ity.

The PIU factor is expressed as a whole number (i .e ., a number 0 - 100). The PIU
factor wi l l  be  used by the Company to determine interstate  and intrastate  rates
and charges. If  the customer does not provide the Company a Switched Access
PIU fac tor  for  an EF or  DTT fac i l i ty ,  the  Company  wi l l  apply  a  de fau l t  PIU
factor of fifty percent (50%).

The  P IU  f ac tor  w i l l  be  u se d  by  the  C ompany  u nt i l  a  r e v i se d  P IU  f ac tor  i s
reported as set forth in C., fol lowing. A Switched Access State-level  PIU factor
shall be provided for all VG EF and for all DTT facil ities provided within a State
for Feature Group A for the revised reports. These PIU factors wil l  account for
both the originating and terminating traff ic  of  al l  services using these fac i l i t ies
within the State.

( C )
( C )

(C)

d. Voice Grade (VG) EF and DTT facil ities for Feature Group A (FGA) not to be
Resold

Customers  in i t i a l l y  orde r ing  a  VG EF and a  DTT fac i l i ty  for  FGA not  to be
resold shal l  state  a projected PIU factor of  zero percent (0%) for each fac i l i ty .
This PIU factor is in addition to the PIU factor as set forth in l.c., preceding.

4 .  Tandem-Swi tched Transport

For Tandem-Swi tched Transport ,  rate s and charges wi l l  be  apport ioned by  the
Company  be tween inte rsta te  and intrasta te  based upon the  PIU fac tor  for  the
serving arrangement (Feature Group), as set forth in 1. and 2., preceding, and 5.,
fol lowing.

Az2016-003
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Release  2

Issued: 5- 16- 16 Effective :  7-1-16

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS

B.6. (Cont'd)

The total of the PIU and POM shall not exceed 100. If the total of PIU and POM
exceeds 100, then the PIU takes priority and the balance (100 - PIU) will be
defaulted to POM. The Company will designate the number obtained by
subtracting the projected PIU and POM factors furnished by the customer from
100 as the projected intrastate percentage of use. The projected PIU factor is used
by the Company to apportion the message, monthly and nonrecurring charges
associated with the STP Access Connection, STP Links and STP Port between
interstate and intrastate.

The projected PIU and POM are used to apportion the ISUP Call Set-up requests
as interstate, intrastate and other for charging purposes. ISUP Call Set-up
requests reported as POM will not be charged, provided that if the customer
charges the Company for ISUP Call Set-up requests for Company originated
traffic, the Company may charge the customer for ISUP Call Set-up requests
associated with customer originated traffic in the same categories of traffic billed
by the customer (i.e., local, EAS, intraMTA, Local Exchange Company portion of
jointly provided switched access or Company originated toll traffic).

If a customer does not provide a PIU factor, the Company will apply a default PIU
factor of f i f t y percent (50%). If  a customer does not provide  a POM factor,  the
Company wi l l  apply  a defau l t  POM factor of  zero percent (0%) except in those
instances where the Company fai ls to provide the requested data described above
wi th respect to the  ini t i a l  submission of  the  POM in a State ,  in which case  the
Company  wi l l  appl y  a  de f au l t  CCSAC POM equa l  to  the  number  obta ined  by
subtracting the declared CCSAC PIU from 100.

( C )

The PIU and POM factors will be used by the Company until a revised PIU or
POM factor is reported as set forth in C., following. A State-level PIU and POM
factor shall be provided for CCSAC Service provided within a State for the
revised reports.

(C)
(C)

AZ2016-003
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Release  2

I ssued :  5 -16 -16 Effective: 7- 1 - 16

2. GENERAL REGULATIONS

2.3
2.3.10

OBLIGATIQNS OF THE CUSTOMER
JURISDICTIONAL REPORT REQUIREMENTS (Cont'd)

C. Jurisdictional Reports

1. Percent Interstate Use (PIU) Factor

Except where  Company  measured access minutes are  used as se t  forth in B.2 . ,
preced ing ,  the  customer-prov ided PIU fac tor  wi l l  be  used unt i l  the  customer
reports a different projected PIU factor based on the following guidelines:

a .  T he  c u s tome r  ma y  u pd a t e  t he  i n t e r s t a t e  a nd  i n t r a s t a t e  P I U  f a c to r  v i a  t he
jur i sdic t ional  report on a quarter ly  basi s . The  customer shal l  report the  PIU
factor by traff ic  and service type for each State . The customer shal l  forward to
the  Company a rev ised report ,  to be  rece ived no later  than fourteen (14) days
alter the f irst of January, Apri l , July and October. The revised report shal l  show
the PIU factor for the most current data avai lable, for each service arranged for
interstate use. Thi s  data  sha l l  consi s t  of  a t  l e ast  three  (3 )  and no more  than
twelve (12) consecutive months' of  data, ending no more than seventy-f ive (75)
days earl ier than the date the report is due (e.g., for the report due January 15th,
the last month of data should be no earl ier than October 31st). The updated PIU
factor shal l  be  based on cal l  de tai l  records.  The PIU fac tor can be  based on a
stat i st i ca l l y  val id sample .  The  PIU fac tor  reported in January ,  Apri l ,  Ju ly  and
October wi l l  be effective on the bi l l  date  of  each such month and wi l l  serve as
the  basis for subsequent monthly  bi l l ing pending the  rece ipt of  a rev ised PIU
report.

(C)

b.  No prora t ing  or  back  bi l l i ng  wi l l  be  done  based  on the  ju r i sd i c t iona l  repor t .
Howeve r ,  u sage  wi l l  be  bi l l ed  u t i l i z ing  the  intrasta te  pe rcentage  that  was  in
effect at the time the usage was generated.

c .  The  c u s tome r  sha l l  ma i nta i n  and  r e ta i n  the  work  pape r s  tha t  show how the
interstate percentage was determined and a summary derived from the actual call
de ta i l  r e c ords  f or  a  mi n i mu m twe l v e  (12 )  month  pe r i od  whi c h  s t a t i s t i c a l l y
su bs t ant i a t e s  e ac h  i n te r s t a t e  pe r c e ntage  prov i de d  to  the  C ompany . This
su mmary  a t  a  mi n i mu m sha l l  i nc l u de  month ,  y e a r ,  s t a t e ,  t r a f f i c  t y pe  ( e . g . ,
originating, terminating, 700, XX, 900, etc .) and service type.

AZ2016-003
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2. GENERAL REGULATIONS

2.3 OBL1GAT1ONSOF THE CUSTOMER
2.3.10 .IURISD1CTIONAL REPORT REQUIREMENTS

C. Jurisdictional Reports (Cont'd)

2. Percent Other Message (POM) Factor

The  c u s tome r -prov i de d  P OM f ac tor  w i l l  app l y  to  C C SAC  ISUP  C a l l  Se t -u p
requests only ,  and wi l l  be  used unti l  the  customer reports a di f ferent projected
POM factor based on the following guidelines:

a. The customer may update the POM factor via jurisdictional report on a quarterly
basis.  The customer shal l  report the  POM factor for each State .  The customer
sha l l  forward  to the  Company  a  rev i sed  repor t ,  to  be  re ce ived  no l a te r  than
four te en (14 )  day s  a f te r  the  f i r s t  of  January ,  Apr i l ,  Ju l y  and  Oc tobe r . The
rev ised report shal l  show the  POM factor for the  most current data avai lable .
T h i s  d a t a  sha l l  c ons i s t  o f  a t  l e a s t  th r e e  ( 3 )  and  no  more  than  tw e l v e  ( 1 2 )
consecutive months of  data, ending no more than seventy-f ive (75) days earl ier
than the  date  the  report i s  due  (e .g . ,  for  the  report due  January  l  5 th,  the  l ast
month of data should be no earl ier than October 31). The updated POM factor
sha l l  be  base d  on ac tu a l  r e c ords ,  de f i ne d  a s  e i the r  c a l l  de ta i l  r e c ords ,  c a l l
message  counts ( inc luding incomplete  attempts) or signal ing message  records.
The POM factor may be based on a statist ical ly  val id sample . The POM factor
reported in January, Apri l , July and October wil l  be effective on the bi l l  date of
e ach such month and wi l l  se rve  as  the  bas i s  for  subsequent  monthl y  b i l l i ng
pending  the  re ce ipt  of  a  rev i sed  POM repor t . I f  the  customer requests  the
Company  to prov ide  data ,  pe r  the  te rms of  Sec t ion 2 .3 . l0 .B .6 ,  preceding ,  the
data provided by the Company will  comply with the terms of this section.

( C )

b.  No prora t ing  or  back  bi l l i ng  wi l l  be  done  based  on the  ju r i sd i c t iona l  repor t .
However, usage wil l  be bi l led uti l izing the POM percentage that was in effect at
the time the usage was generated.

c . The customer shal l  maintain and retain the work papers that show how the POM
was determined and a summary derived from the actual  records for a minimum
twelve (12) month period which statistical ly substantiates each POM provided to
the Company. This summary at a minimum shal l  inc lude month, year and state .
If  the customer requests the Company to provide data, per the terms of Section
2.3 . l0 .B.6 ,  preceding,  the  Company wi l l  comply  wi th the  terms of  this Section
with respect to the data it provides.
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2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER
2.3.10 JURISD1CT1ONAL REPQRT REQUIREMENTS

F. Identification and Rating of VoIP-PSTN Traff ic  (Cont'd) r

VoIP-PSTN Traf f i c  and assoc ia ted f ac i l i t i e s  ident i f i ed in accordance  wi th thi s
tar i f f  sec t ion wi l l  be  bi l l ed  a t  ra te s  equa l  to the  Company 's  appl i c able  tar i f f ed
interstate  switched access rates as set forth in CenturyLink Operating Companies
F.C.C. No. l l  Tariff  when applicable based on the schedule shown above.

( T)
( T)

1. Calculation and Application of Percent-VoIP- Usage Factors

a. The Company wi l l  determine the number of  VoIP-PSTN Traff ic  minutes of  use
(MOU) to which interstate rates wil l  be applied under B, preceding, by applying
an or ig inat ing Percent VoIP Usage  (PVU) fac tor  to the  tota l  intrastate  access
MOU orig inated by a Company end user and de l ivered to the  customer and by
applying a terminating PVU factor to the total intrastate access MOU terminated
by a customer to the Company's end user.

b .  The  Company  wi l l  u se  s ta te  ave rage  data  and the  customer  prov ided Fac i l i ty
PVU to de te rmine  the  monthl y  re cumhg  c red i t  for  te rmina t ing  VoIP-PSTN
Traffic.

c .  The customer wi l l  calcu late  and furnish to the  Company an orig inating Percent
VoIP Usage  (PVU-C) fac tor representing the  whole  number percentage  of  the
customer's total  originating intrastate access MOU that the customer exchanges
wi th the  Company  in the  State  that  i s  rece ived f rom the  Company  and that  i s
terminated in IP format and that would be bi l led by the Company as intrastate
a c c e s s  MO U . At  s u c h  t i m e  t h a t  t h e  C om pa ny  o f f e r s  VoI P  S e r v i c e ,  t h e
Company's originating Percent VoIP Usage (PVU-T) factor wi l l  be calculated in
the same manner as set forth above for customers.

(C)

d. The  customer wi l l  ca lcu late  and furnish to the  Company  a te rminat ing PVU-C
f ac to r  r e pr e se n t i ng  the  w ho l e  nu mbe r  pe r c e n t ag e  o f  the  c u s tome r ' s  t o t a l
t e r m i na t i ng  i n t r a s t a t e  a c c e s s  M O U  tha t  t he  c u s tome r  e xc ha ng e s  w i th  the
Company in the State that is sent to Company and which originated in IP format
and that  wou ld  be  bi l l ed  by  the  Company  as  intrasta te  access  MOU. At such
time that the Company offers VoIP Service , the Company 's terminating PVU-T
factor will be calculated in the same manner as set forth above for customers.

( C )
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2. GENERAL REGULATIONS

2.3
2.3 .11

OBLIGATIONS OF THE CUSTOMER
DETERMINATION OF INTRASTATE CHARGES FOR MIXED INTERSTATE AND
INTRASTATE ACCESS SERVICE (Cont'd)

Whe n mixe d  i n te r s ta te  and  i n t r a s ta te  Ac c e ss  Se rv i c e  B i l l i ng  i s  prov ide d ,  the
jurisdic tion of  the  serv ice  i s determined in accordance with 2 .3 .12 , fol lowing. If
the Access Service Bil l ing is determined to be an intrastate service, 100 percent of
a l l  appropriate  charges of  thi s Tar i f f  wi l l  apply .  I f  the  Access Serv ice  Bi l l ing i s
de termined to be  an interstate  se rv ice ,  100 percent of  the  interstate  charges,  as
spec i f i ed  in the  Company 's  inte rsta te  Access  Se rv i ce  Tar i f f  F .C .C .  No.  l l ,  w i l l
apply .

(T )

2.3.12 DETERMINATION OF INTRASTATE CHARGES
AND INTRASTATE AccEss SERVICE BILLING

FOR MIXED INTERSTATE

A.  Whe n an Ac c e ss  Se rv i c e  B i l l  ( a s  de sc r i be d  i n  12 .3 .5 ,  f o l l owing )  c onta ins  both
interstate and intrastate bil l ing, the jurisdiction will be determined as follows:

1 .  I f  the  customer 's  e st imate  of  the  inte rsta te  charges  on the  bi l l  const i tu te s  ten
pe rc e nt  or  l e ss  of  the  tota l  c ha rge s  on tha t  b i l l ,  the  b i l l  w i l l  be  prov ide d  i n
accordance with the applicable rules and regulations of this Tariff.

2 .  I f  the  customer 's est imate  of  the  interstate  charges on the  bi l l  const i tu tes more
than ten pe rcent  of  the  tota l  charge s  on that  bi l l ,  the  bi l l  w i l l  be  prov ided in
accordance with the appropriate  interstate  ru les and regulations specif ied in the
Company's interstate Access Service Tariff F.C.C. No. 1 l . (T )
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2. GENERAL REGULATIONS

2.4
2.4.7

PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES
ORDERING, RATING AND BILLING OF AccEss SERVICES WHERE MORE
THAN ONE EXCHANGE TELEPHONE COMPANY Is INVOLVED

G. E x a mp l e  -  S w i t c he d  Ac c e s s  p r ov i s i one d  by  D i r e c t - T r u nk e d  T r a ns po r t  a nd
Tandem-Switched Transport (Cont'd)

Layout

a.  Feature  Group D Switched Access Serv ice  i s ordered to an end off ice  v ia DTT
and TST.

b .  The  premises  o f  o rde r ing  cus tomer ,  t he  s ew ing  w i re  cen t e r  ( SWC)  of  t hat
p re m i s e s ,  an d  t h e  ac c e s s  t an d e m a re  i n  o p e ra t i n g  t e r r i t o r y  o f  Ex c h an ge
Telephone Company A. (A CenturyLink exchange). ( T)

The customer orders a DS3 Entrance Fac i l i ty  f rom the customer's premises to
the SWC with a 3/1 MUX in the SWC.

d. The customer orders a DSI DTT to the AT.

e. The BP for TT is 57 for Exchange Telephone Company A.

f. The end office is in the operating temltory of Exchange Telephone Company B.

g. The BP for transport is 43 for Exchange Telephone Company B.

2 .  Rate  e lements assessed per Company

a.  Exchange  Te lephone  Company  A

Entrance Facility ..

DS1 DTT..

Tandem Switching .
Common Transport MUX.. .
Tandem Transmission..
Tandem Transmission..

100% of DS3 monthly Entrance Facil ity rate
and 3/1 MUX
100% of DS1 monthly DTT rate
100% of ATTP monthly rate
MOU rate  X MOU
MOU rate  X MOU
Fixed rate X MOU X BP
Per-mile rate X number of miles X MOU X
BP

b. Exchange  Te lephone  Company  B

Tandem Transport ... . . . . . . .
Interconnection Charge ..
Local  Switching
End Office Shared Port .
Canter Common Line .

Transport rate X MOU X BP
MOU rate X MOU
MOU rate X MOU
MOU rate X MOU
MOU rate X MOU

AZ20t6-003
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3. CARRIER COMMON LINE AccEss SERVICE

3.6 RESOLD MTS AND/OR MTS-TYPE SERVICES (Cont'd)

3.6.4 RATE TERMS AND ConD1T1ons CONCERNING THE RESALE OF MTS
AND/OR MTS-TYPE SERvicEs

When the customer is provided an access group to be used in conjunction with
the resale of MTS and/or MTS-type services as set  forth in 3.6.1, preceding,
subject  to the l imi tat ions  as  set  forth in  3 .2 ,  preced ing,  and  the Company
receives  the usage informat ion required as  set  forth in 3.6.2, preceding, to
calculate the adjustment of Canter Common Line Access rates, the customer
will be billed as set forth in D., E. or F., following.

A. Apportionment and Adjustment of Resold Minutes of Use

When the customer is  provided with more than one access  group in a State  in
association with the resale of MTS and/or MTS-type services, the resold minutes
of use will be apportioned as follows:

(C)

1. Originating Services

The  Company  w i l l  apport ion  the  re so ld  or i g inat ing  MTS  and/or  MTS-t ype
services and originat ing minutes of use for which the resale credit  adjustment
appl ies  among the access  groups . Such apport ionment  wi l l  be  based  on the
relationship of the originating usage for each access group to the total originating
usage  for  a l l  access  groups  in  the  S t at e . For purposes of administering this
provision:

(C)

Resold originating MTS and/or MTS-type services minutes shall be only those
attributable to intrastate originating MTS and/or MTS-type minutes and shall
not include collect, third number, credit card or interstate minutes of use.

• The resale  cred it  ad justment  shal l  apply for resold  originat ing MTS and/or
MTS-type services  and  minutes  of  use  provided  Canter Common Line and
Switched Access rates and charges have been assessed on such services.
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3. CARRIER COMM0N LINE AccEss SERVICE

3.6
3.6.4

RESOLD MTS AND/OR MTS-TYPE SERVICES
RATE TERMS AND CONDITIONS CONCERNING THE RESALE OF MTS
AND/OR MTS-TYPE SERvlcEs

A. Appoltionment and Adjustment of  Resold Minutes of  Use (Cont'd)

2 .  Te rminat ing  Se rv i c e s

The  C ompany  w i l l  appor t i on  the  r e so l d  t e rmi na t i ng  MTS and/or  MTS- ty pe
serv ices and terminating minutes of  use  for which the  resale  c redi t  adjustment
appl i e s  among  the  acce ss  g roups . Such appor t ionment  w i l l  be  based  on the
relationship of the terminating usage for each access group to the total terminating
u sage  f or  a l l  a c c e ss  g roups  i n  the  S ta te . For  purposes of  admini ste r ing  thi s
provision:

(C)

• Resold terminating MTS and/or MTS-type services minutes shal l  be only those
attributable to intrastate tenninating MTS and/or MTS-type (i .e . ,  col lect cal ls,
th i rd  nu mbe r  c a l l s ,  and  c r e d i t  c a rd  c a l l s )  and  sha l l  not  i nc l u de  i n te r s t a t e
minutes of  use  or MTS and/or MTS-type  minutes of  use  paid for by  another
party,

The  resa le  c redi t  adjustment shal l  apply  for  resold te rminat ing  MTS and/or
MTS-type  se rv i ce s  and minute s  of  use  prov ided Can* ie r  Common Line  and
Switched Access rates and charges have been assessed on such services.

B . Same State/Company/Exchange Limitation

In order  for  the  ra te  te rns and condi t ions to apply ,  as  se t  for th in D. ,  E .  or  F .
fol lowing, the access groups and the resold MTS and/or MTS-type services must
be  p r ov i de d  i n  the  s ame  s t a t e ,  i n  the  s ame  e xc hang e ,  p r ov i de d  by  the  s ame
C ompa ny  a nd  c onne c t e d  d i r e c t l y  o r  i nd i r e c t l y . F o r  t hos e  e x c ha ng e s  t ha t
encompass more than one state, the customer shal l  report the information by state
within the exchange.

AZ2016-003
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5. ORDERING OPTIONS FOR ACCESS SERVICE

5.2
A.

ACCESS ORDER
Switched Access Service  (Cont'd)

6 .  For DA Serv ice ,  the  customer shal l  spec i fy  the  number of  Minks f rom the  SWC
of  the  cu stomer 's  premi se s  to  the  DA loca t ion. I f  t he  DA S e r v i c e  i s  t o  be
combined wi th a  Trunks ide  Swi tched Access  Se rv i c e ,  the  customer  sha l l  a l so
spe c i f y  w h i c h  t r u nk  g r ou p  i s  t o  be  a s soc i a t e d  w i th  the  DA Se r v i c e . This
information is used to determine the number of transmission paths as set forth in
9.2.G.8., fol lowing. The customer then specif ies the Directory Transport options.
F or  pu r pose s  o f  app l y i ng  the  o r d e r  t e r ns  and  c ond i t i ons ,  a  DA l oc a t i on  i s
considered to be a customer/end user SWC.

7 .  For  WATS Access Se rv ice  prov ided on a  dual  ju r i sd ic t ion basi s ,  i .e . ,  inte rstate
and  i n t r a s t a t e ,  the  WAT S  ac c e s s  l i ne  and  a s soc i a t e d  WAT S Ac c e s s  Se rv i c e
opt i ons  a r e  prov i de d  su b j e c t  to  the  t e rms  and  c ond i t i ons  of  the  Company ' s
inte rsta te  Access  Se rv i ce  Tar i f f  F .C .C .  No.  11 . The  intrasta te  FGC or  FGD
Swi tched Access  Se rv i ce  prov ided in conjunc t ion wi th WATS Access  Se rv i ce
shall be ordered as set forth in this section.

(T )

8 .  F or  WATS Ac c e ss  Se rv i c e  prov i de d  on a  Sha re d  WATS bas i s ,  i . e . ,  i n t r a s t a t e
interLATA and intrastate  intraLATA, the service  wi l l  be  provided jointly  by the
Company  and the  Inte rexchange  Carr ie r . The  WATS ac c e ss  l i ne  i s  prov i de d
subjec t  to the  te rms and condi t ions of  the  Company 's  Exchange  and Network
Se rv i c e s  Tar i f f ,  Se c t ion 7 . T he  C ompany  prov i de s  the  WAT S  a c c e s s  l i ne ,
t r a nspor t s  t he  i n t r a L AT A t r a f f i c  a nd  b i l l s  bo th  the  WAT S  a c c e s s  l i ne  a nd
intraLATA usage  to the  end user out of  the  Company 's Exchange  and Network
Services Tari f f  The Interexchange Carr ier transports the  interLATA traff ic  and
bi l l s interLATA usage  to the  end user at the  IC's appl icable  WATS usage  rates.
The  intrastate  FGC or  FGD Swi tched Access Serv ice  prov ided in conjunc t ion
with WATS Access Service shall  be ordered as set forth in this section.

9 .  For  800  Serv ice  prov ided on a  Complementary  basi s ,  i .e . ,  intrastate  inte rLATA
and intrastate  intraLATA, the  serv ice  may  be  provided joint ly  by  the  Company
and the Interexchange Carrier .  The XX number is provided subject to the terms
and conditions of the Company's Exchange and Network Services Tariff , Section
7 .  The  Company  prov ides the  XX number  to be  assoc i a ted wi th an ind iv idua l
l ine or trunk, transports the intraLATA traff ic and bi l ls both the XX number and
intraLATA usage  to the  end user out of  the  Company 's Exchange  and Network
Services Tari f f .  The Interexchange Cam'er transports the interLATA traff ic  and
bi l l s interLATA usage  to the  end user at the  IC's appl icable  WATS usage  rates.
The intrastate  Trunkside  Switched Access Service  provided M conjunction with
the 800 Service shall be ordered as set forth in this section.

AZ2016-003
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6. SWITCHED AccEss SERVICE

6.2 PROVISION AND DESCRIPTION OF SWITCHED AccEss SERVICE
6.2.3 FEATURE GROUP C (FGC)

A.9.a .  (Cont 'd)

The Company wil l  perform normal acceptance testing for sent-paid services for
Smart PALs. In addition, the Company wil l  perform testing for coin control and
Operator Trunk-Full Feature (i .e., coin collect, coin return, 1+ person-to-person,
operator recal l , overtime and information cal ls). Test data f i les must be received
from the customer that wil l  be processing the 1+ interLATA sent-paid traffic 45
days prior to the routing of said 1+ traff ic  to that customer. The Company wil l
provide optional testing, at the request of the customer, as set forth in Section 12,
fol lowing.

( C )

Optional Features

Common Switching Optional  Features

Automatic Number Identification (ANI)

Service Class Routing

Dial  Pulse Address Signal ing

• Delay Dial  Start-Pulsing Signal ing

• Immediate Dial  Pulse Address Signal ing

Alternate Traffic Routing

Trunk Access Limitation

WATS Acce ss Service

Transport Termination Optional Features

Operator Trunks - (i .e ., Coin, Non-Coin and Combined Coin and Non-Coin)

Switched Transport Optional Features

Supervisory Signal ing

M P T S
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6. SWITCHED ACCESS SERVICE

6.2 PRovlslon AND DESCRIPTION OF SWITCHED AccEss SERVICE
6.2.4 FEATURE GROUP D (FGD)

A.12.a. (Cont'd)

The Company will perform normal acceptance testing for sent-paid services for
Smart PALs. In addition, the Company will perform testing for coin control and
Operator Trunk-Full Feature (i.e., coin collect, coin return, 1+ person-to-person,
operator recall, overtime and information calls). Test data files must be received
from the customer that will be processing the 1+ interLATA sent-paid traffic 45
days prior to the routing of said 1+ traffic to that customer. The Company will
provide optional testing, at the request of the customer, as set forth in Section 12,
following.

(C)

b .  B a s i c  P AL
1

For  t r a f f i c  o r i g i na t i ng  f rom a  Bas i c  PAL ,  t he  Company  s ha l l  p rov id e  1+
interLATA sent-paid  access  from equal  access  end off ices  to the customer' s
premises via FGD trunks. For traffic originating from a Basic PAL dialed as 1+
and/or lOlXXXX l+, the customer to whom such calls are routed shall order or
have  ex i s t ing FGD t runks  w i th  ANI opt ional  feature ,  as  se t  forth  in  6 .3 .1 ,
following.
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6. SWITCHED AccEss SERVICE

6.3

6.3.1

COMMON SWITCHING AND TRANSPORT TERMINATION OPTIONAL
FEATURES

COMMON SWITCHING OPTIONAL FEATURES (Cont'd)

n. Trunk Access Limitation

This option provides for the routing of originating 900 Service cal ls to a specif ied
nu mbe r  of  t r ansmi ss i on  pa ths  i n  a  t ru nk  g rou p i n  orde r  to  l i mi t  ( c hok e )  the
completion of  such traff ic  to the customer. Cal ls to the designated service which
could not be completed over the subset of  transmission paths in the trunk group,
i . e . ,  the  choked c a l l s ,  wou ld  be  rou ted  to reorde r  tone . I t  i s  prov i de d  i n  a l l
Company  e l e c tronic  end of f i c e s  and where  ava i l abl e  in e l e c tromechanica l  end
offices. It is available with Feature Groups C and D.

O. WATS Access  Se rv ice  (WATS)

1 .  A t  t h e  o p t i o n  o f  t h e  c u s t o m e r ,  W A T S  A c c e s s  S e r v i c e  m a y  b e  p r o v i d e d  a t
Company-designated end off ice switches, referred to as WATS Serving Off ice(s)
(WSO). WATS Access Service is provided in conjunction with Feature Groups C
or D Swi tched Access Serv ice  and a  WATS access l ine .  The  WATS access l ine
as described in 5 .2 , preceding, is required to connect the WSO to the end user 's
premises.

2. WATS access l ines are  avai lable  for intrastate  serv ice  as a Shared WATS access
line or a dual jurisdiction WATS access l ine as set forth in 5.2, preceding.

3 .  For  WATS Access Se rv ice  prov ided on a  dua l  ju r i sd ic t ion basi s ,  i .e . ,  inte rsta te
and intrastate, the following information applies:

a .  T h e  W S O  i s  c a p a b l e  o f  p e r f o r m i n g  t h e  n e c e s s a r y  r o u t i n g ,  s c r e e n i n g  a n d
re c ord i ng  f u nc t i ons  f or  800/800 - ty pe  se rv i c e ,  Ou tward  WATS and  s i mi l a r
services and is provided only for use at the closed end of such services.

b. WATS Access Service  can be arranged for orig inating-only ,  terminating-only  or
two-way cal l ing depending on the specif ic  arrangement employed. Dial  pulse or
dual  tone multifrequency address signal ing and either loop start or ground start
supervisory signal ing is used to work with the WATS access l ine ordered subj et
to the  terms and condi t ions of  the  Company 's interstate  Access Serv ice  Tari f f
F.C.C. No. 11. (T )
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6. SWITCHED ACCESS SERVICE

6.8 RATES AND CHARGES (Cont'd)

6.8 .2 LOCAL SWITCHING

A. Local End Office Switching

RATE PER
ACCESS MINUTE

Originating
Terminating

$0.016270
$0.000700 (R)

End Office Shared Port
Originating
Terminating

0.001300
0.000000 (R)

U SOC
MONTHLY

RATE

• End Office Dedicated Trunk Port,[l ]
per trunk P 4 T WX $3.00 (R)

RATE
• 800 DB Access Service

800 CIC, per cal l
Vertical  Features

$0.003500

0.003665

0.000694

POTS Translation Charge, per cal l
Cal l  Handling and Destination
Feature Charge, per query

[ 1 ] The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split
between originating and terminating traff ic  using this f lat-rated port.  The FCC in
the ir  FCC 11-161 ICC Transformation order in section 5 l .907(d)(l )  a l lowed Price
Cap Carr i e rs  to use  an equa l  spl i t  to d iv ide  the  charge  be tween or ig inat ing  and
terminating elements. When the terminating portion of the rate is reduced and then
combined with the originating portion of the rate, a single f lat rate is generated for
bil l ing purposes. The Originating portion of the charge is $3.00.

(T )
(T )
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6. SWITCHED ACCESS SERVICE

6.8 RATES AND CHARGES
6.8.2 LOCAL SWITCHING

A. 1 . (Cont'd)

FID

• Trunk Access Limitation Arrangement (available
with FGC and FGD), per end office CHOK

Band Advance for use with WATS Access
Service (available with FGC and FGD),
per hunt or trunk group BAAD

• Hunt Group for use with WATS Access
Service (available with FGC and FGD),
per hunt group HML/HTG

• Uniform Call Distribution for use with
WATS Access Service (available with
FGC and FGD), per hunt group HTY UD

Nonhunting Number for use with Hunt
Group or Uniform Call Distribution for
use with WATS Access Service (available
FGC and FGD), per line or tnpk group NHN

RATE

SWITCHNET 56 Service (available with
FGD from suitably equipped end offices)

Feature Group A InterLATA Toll Denial,
per line

USOC
NONRECURRING

CHARGE

• Clear Channel Capability (available
with FGD), per trunk group[l] NR4CA $12.50 (R)

[1] (N)The flat rated Clear Channel Capability charge was calculated based upon a 50/50
spl i t  between  or iginat ing and terminat ing.  The FCC in  thei r  FCC 11-161 ICC
Transformation order in section 51.907(d)(l) allowed Price Cap Canters to use an
equal  spl i t  to divide the charge between  or iginat ing and terminat ing elements.
When the terminating por tion of the rate is reduced and then combined with  the
originating portion of the rate, a single flat rate is generated for billing purposes. (N)

AZ2016-003
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12. ADDITIONAL ENGINEERING, ADDITIONAL LABOR
AND MISCELLANEOUS SERVICES

12.3 MISCELLANEOUS SERVICES
12.3.2 INTEREXCHANGE CARRIER SUBSCR1PT10N

A. Description (Cont'd)

Should a cal le r  wish to use  the  serv ices of  an IC other than the  primary  IC, i t  i s
necessary for the caller to dial the IC's access code(s) to reach that IC's sewice(s).

The terms, conditions, rates and charges for interLATA IC Subscription are found
in F.C.C. No. 11 Section 13. (T)

The terms and conditions for intraLATA IC Subscription are following.

B . Terms and Conditions

1. Charge Appl ication for IC Subscription

a .  E nd  u se r s  or  P SP s  p l a c i ng  orde r s  f or  ne w  se rv i c e  w i l l  be  a sk e d  to  se l e c t  a
pr imary  IC  a t  the  t ime  they  pl ace  an orde r  w i th the  Company  for  Exchange
Se rv i ce ,  Swi tched Access  L ines ide  connec t ion,  Centrex- type  se rv i ce  or  PAL
Service. There wil l  be no charge for this selection.

b. End users or PSPs that choose or change their primary IC within 60 days of  the
effective date of their new service will not be charged for the first such change.

Subsequent to the 60 day period fol lowing instal lation of  Telephone Exchange
Se rv i ce ,  Swi tched Access  L ines ide  connec t ion,  Centrex- type  se rv i ce  or  PAL
Service, for any change in selection, including a change from one access code to
another access code for the same IC, a nonrecurring charge applies.

d. The nonrecuning charge for a primary IC change is bi l led to the end user who is
the  subscr iber  to the  Te lephone  Exchange  Serv ice ,  Swi tched Access Lineside
connection, Centrex-type service or to the PSP of PAL Service. However, an IC
may, at its option, pay the charge for any end user and/or PSP at any time, or as
pre sc r ibed  by  the  Company ,  when the  IC  has  spec i f i ed  tha t  the  P lC  change
request  i s  be ing  made  as  the  re su l t  of  an end use r/PSP d i spu ted P lC change
reported to the  a l leged authorized carr ie r .  The  nonrecurr ing charge  for a P lC
change is set forth in D., following.

AZ2016-003
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12. ADDITIONAL ENGINEERING, ADDITIONAL LABOR
AND MISCELLANEOUS SERVICES

12.3 M1SCELLANEOUS SERVICES (Cont'd)

12.3.4 PROVlSION OF AccEss SERVICE BILLING INFORMATION

The customer will receive monthly bills and Customer Service Records (CSRs) in
a standard paper format at no charge. At the option of the customer, monthly bills
and CSRs may be provided electronically, in lieu of the standard paper format at
no charge.

At  the opt ion  of the customer  addi t ional  copies of the customer 's month ly bi l l
and/or  CSR may be provided in  standard paper  or  electron ic for  an  addi t ional
charge.

(j)

(C)

(j)

(C)

(D)

C. Upon  acceptance by the Company of an  order  for  elect ron ic t r ansmission ,  the
Company will determine the period of time to implement the transmission of such
material on an individual order basis.

(D)

(T)

A22016-003
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12. ADDITIONAL ENGINEERING, ADDITIONAL LABOR
AND MISCELLANEOUS SERVICES

12.3
12.3.4

MISCELLANEOUS SERVICES
PRovlslon OF AccEss SERVICE BILLING INFORMATION (Cont'd)

The rates  and charges  for the provis ion of addit ional  copies  of  Access  Service
Billing Infonnation after the initial copy has been provided are as follows:

( C )
( C )

RATES

1. Electronic Transmission of Billing Detail and/or
Infonnation to a Customer's Premises. ICE

(T)
(T)
(D)

2. Addit ional Copies of the Customer's
Monthly Bill and/or CSR

Paper

-  Per  request [1 ]

-  + Per  page

$19.53 (R)

0.01

(D)

(D)

[ 1 ] Applies for each bill and each CSR requested.

(D)

AZ2016-003
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15. COMMON CHANNEL SIGNALING NETWORK (CCSN)

15 .8 RATES AND CHARGES
A. Common Channe l  Signal ing Access Capabi l i ty  (Cont 'd)

2. STP Link/STP PORT with STP Access Connection

U S O C
NONRECURRING

CHARGE
MONTHLY

RATE

• Option A or B
- Per First Link/PORT
- Per Each Addi t ional

Link/PORT

N R B S I

N R B S A

$567.00

180.00

[ 1 ]

[ 1 ]

STP PORT with STP Access
Connection

Option A or B
- Per P011 PTSSX [ 1 ] $850.00

Message  Charge
INTRASTATE

RATE
OTHER
RATE

1 .  S i gna l  Formu la t ion

ISUP, Per call set-up request
-  Or ig inat ing
-  Te rminat ing

$0.000829
0.000000 (R)

2 .  S i gna l  Transpor t

• ISUP, Per call set-up request
-  Or ig inat ing
-  Te rminat ing

0.000559
0.000000 (R)

• TCAP, Per data request

3 .  S i gna l  Sw i tc h i ng

0.000418

Per ISUP, Per call set-up request
-  Or ig inat ing
-  Te rminat ing

0.001162
0.000000 (R)

Per TCAP, Per data request 0.000460

[ 1 ] None

AZ2016-003
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CERTIFICA TION

I am Vice President .- Regulatory Operations for CenturyLink. I hereby certify that I have
overall responsibility for supervision of the personnel who prepare all of the data supporting
the CenturyLink Operating Companies- July 1, 2016 Annual Access Charge Tariff Filing
bearing Tariff F.C.C. Nos. 1, 2, 3, 6, 7, 8, 9 and ll for all issuing carriers and that I am
authorized to execute this certification. Based upon die information provided to me by
employees responsible for the preparation of, or for the supervision of the preparation of, the
data submitted in support of the Tariff Review Plan information contained herewith, I hereby
certify that the data has been examined and reviewed and is true, correct and complete to the
best of my knowledge and belief

Further, based upon the information provided to me by employees responsible for the
preparation of or for the supervision of the preparation of; the data submitted in support of
the Eligible Recovery for Price Cap Canters and Access Recovery Charge information
contained herewith, I hereby certify that the data has been examined and reviewed and is
true, correct and complete to the best of my knowledge and belief; dirt the Centu1yLink
Operating Companies are not seeking duplicative recovery in the state jurisdiction for any
Eligible Recovery subject to the recovery mechanism, and that CenturyLink Operating
Companies have complied with sections 51.9l5(d), 5l.9l5(e) and 51.915 (f) of the
Commission's rules.

May 9, 2016

9 4
Jeff Glover
Vice President - Regulatory Operations

Contact Person:

Telephone Number:

Gary Kelley
Director, Regulatory Operations
(913) 353-7080



Description of Methodology

The following narrative describes the methodology and supporting calculations utilized
by CenturyLink to implement the process of reducing terminating switched end office
rates to not exceed $0.0007 per minute as required by 47 C.F.R. §51.907(f) which
addresses changes beginning July 2016. CenturyLink's supporting calculations utilize
the "Access Reduction Spreadsheet" template released by the Federal Communications
Commission ("FCC") on April 13, 2016, for calculating the July 1, 2016 intrastate access
rate changes.

The FCC spreadsheet template also provides the methodology for calculating the rate
changes and identif ies in detail the interstate access rates that are required to be
changed consistent with the rules. Step 5 of the USF ICC Transformation Order adjusts
Interstate Terminating End Office Access rates down to the target composite rate of
$0.0007. The interstate rates will then be mirrored on the intrastate side so that rates
will remain in parity.

Section 51.907(f) of the FCC Rules required the Access Reduction Spreadsheet to be
modif ied to ref lect rate reductions for July 1, 2016. For Price Cap carriers that f i le
interstate tarif fs assessing a single rate applicable in dif ferent states, the interstate
demand used shall be the sum of the demand for all of the states included in the tariff,
rather than making separate state-by-state calculations. For companies with a single
rate in multiple states, the calculations are done at the regional level and the regional
rates are mirrored in each study area'. For individual study areas, the calculations are
done at the study area level. An overview of the methodologies necessary for reducing
terminating end office access rates is as follows:

1. Establ ish the 2011 Basel ine Composite Terminating End Of f ice Access
Rates, which reflects interstate rates and demand.

2. Calculate the 2016 Target Composite Terminating End Office Access Rate by
reducing the 2011 Baseline Composite Terminating End Office Access Rate
to not exceed $0.0007.

3. Calculate the individual Interstate Terminating End Office Access rate levels
so that  the reduced rates and demand wi l l  equal  to the 2016 Target
Composite Terminating End Office Access Rate.

4. Set Intrastate Terminating End Office Access rates equal to their functionally
equivalent interstate rates.

5. Prepare intrastate and interstate tariff f iling documents as required by each
tariff jurisdiction.

1 See footnote No. 27 in clarification order: Connect America Fund, et al., DA 14-434, WC Docket No. 10-90 et
al.


